
FAQ on TDS Refund 
1. What is TDS?

Tax Deducted at Source (TDS) means deduction of taxes on any expense / sum paid at 
rates prescribed under Indian Income Tax Act, 1961.

2. How to get refunds of TDS, paid to Government on behalf of Bundl Technologies 
Private Limited (Swiggy)?
The merchant is supposed to upload a signed & stamped TDS certificate (Form 16A) –
soft copies are only acceptable, for the quarter on the website
https://www.manchtech.com/get.yourself.updated.with.swiggy.html.
Please note that reimbursements will be made only on submission of TDS certificate. 
Once that is submitted, we will verify the same and the amount will be transferred in 
subsequent merchant’s weekly payout.

3. What is form 16A?
Form 16A is a TDS certificate which is generated on filing of TDS returns. This form is 
generated on the TRACES website.

4. How to generate form 16A?

It can be downloaded from TRACES and considered as valid TDS certificates.

Form 16A is generated only for a valid PAN. In case of an invalid PAN or if the PAN is 

not reported in TDS statement, form 16A will not be generated.

• Deductor logs in to TRACES
• Go to Downloads tab
• Select Form 16A
• Enter the details and click on “Go”

Website – https://www.incometaxindia.gov.in/pages/tax-services/form-16A-download-
deductor 

Note: Few of the information above are only provided for reference and were sourced 
from the website www.incometaxindia.gov.in as on 1st October 2019. Swiggy is not 
responsible for any content present or in future. 
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                       Multiple TDS Reimbursement Under Single Transaction 

 

1. Input ID (Restaurant / Store / Liquor Store) & accordingly input the city where the partner's unique 

ID belongs to. 
2. Invoicing Email ID will automatically be mapped from a unique ID. IF two or more rest. Id’s are 

mapped then the partner must select only one option. 
3. Email ID Verification -: After clicking on “Send OTP”, the partner will receive the OTP to the same 

Email ID which he/she had selected in the portal. 
4. Input the OTP & click on Verify OTP, IF the correct OTP is entered then tab will show as  

“VERIFIED”. 
5. After verifying the OTP, click Tab “Proceed”. A new page will be open for partners to upload the 

TDS Certificate & required details. 
   

 

 

 

 



 
6. TAB “Current Date” will be self-generated; however, the partner will not be able to edit the same. 
7. Select the Assessment year in the “Current Tab”.  
8.  Under Single transaction, now you can reimburse the multiple TDS Certificates (QTR-1, QTR-2,   

QTR-3 & QTR-4) 
9. Mandatory option to select all four drop down one by one-:  

 
> If selected “YES “then the form will open to upload the TDS certificate as per QTR and enter “TDS 

Amount“ manually as per TDS Certificate. 

> IF selected “No” the form remains closed & no need to upload tds certificate.  

 

> For Example-: IF wanted to file for only QTR-1 period of Assessment year- 2021-22 

1. Select Assessment Year-: 2021-22  

2. Select option “YES “ under “QTR-1 TDS Certificate” to open the form  & upload certificate 

of QTR-1 only of assessment year 2021-21.  

3. For QTR- 2 / 3 & 4 select drop down as “No”, therefore, form will remain close & 

accordingly move towards submitting the txn.  

 

 



10. The whole page is Optical Character Recognition based i.e. when TDS form is uploaded then data 

will be automatically populated in all tabs except tab “TDS Amount” -: 

 
A) Upload TDS Form (Use Format-: PDF, PNG, JPG & JPEG), however the most preferred format is 

PDF. Ensure to upload to the full TDS form to avoid rejections. 

B) Data will be automatically captured from uploaded TDS Form in all tabs EXCEPT “Enter Amount”. 

Only TDS amount must be manually updated by the Partner.  

C) Please note if Optical Character Recognition didn’t work, then the partner has to Upload the 

Accurate TDS certificate then the data will be automatically populated and there are no edit options 

available except “Enter Amount” column. 

**Note-:  

All QTR- 1/2/3 & 4 tds certificates will be able to file according to the specified selection of assessment 

year. For example-: Under Assessment year of 2021-22 the tds forms of 2020-21 cannot be filed. However, 

the certificates should be for the 2021-22 year only. 

 
 



 

 

 



11. Once the form is uploaded & details are filled then partner must select the option “Terms & 

Conditions” 
12. When clicked “E-Acknowledgement” TAB then OTP will be initiated to the same Email ID which 

was selected earlier. Then input the OTP to verify the same.  
13. After OTP verification, two tabs will be shown-: 

a. Preview-: Flexibility to preview digital E-sign documents by just clicking tab “Preview”.  

b. Submit-: Ensure to cross verify the details before submitting to avoid any rejections. 

 

 



 

14. After Submission, the partner will see a standard message on the portal & receive an email 

communication with TDS form & E-signing document.   
 

 
 

 
 

*Note: - The TDS Reimbursement if accepted then payment will be credited into your bank account 

                in the upcoming week's payment cycle.  
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